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The quantity and quality of Government websites have made considerable 
progress in china during the past ten years. However, the evaluation results of 
Government websites do not make people happy, because most of them are still 
marking time, and some even turn back.  
In this paper, the Xiamen city government portal will be the research subject. 
First, summarizes the status and experience of Xiamen City, the construction of the 
portal; Second, analysis the problems that exist in the construction of the Xiamen city 
government portal from a complete communication process; Finally, propose solution 
strategy with the combination of communication related theories. 
The main innovation lies: it is the first time to take Xiamen municipal 
government portal as a master thesis, also the first time to systematically explore the 
site from the communication process. The full text includes five chapters. 
The first chapter is an introduction. The first section describes the background 
and significance of the study; Then recognize the related concept and functionality of 
government websites and e-government relations in section II. 
The second chapter is a literature review. This chapter will analysis, classify and 
induct the literature of the government portal from monographs, journals and Master's 
thesis three aspects. 
The third chapter describes the performance assessment of the situation and the 
construction of the Xiamen city government portal, and summarizes the experience 
and highlights. 
The fourth chapter is a problem. This chapter presents issues with the form of 
pictures, data, forms, from the communicator, media platforms, information, audience , 
feedback. 
The last chapter puts forward some specific measures from a complete 
transmission process (transmission, media, information, audience and feedback). 


















摘  要 ............................................................ IV 
ABSTRACT .......................................................... II 
CONTENTS ........................................................... V 
第一章  绪论 ....................................................... 1 
1.1  研究背景 ..................................................... 1 
1.2  研究意义 ..................................................... 2 
1.3  政府网站相关概念 ............................................. 3 
1.3.1 政府门户网站的概念 ........................................ 3 
1.3.2 政府门户网站与电子政务 .................................... 5 
1.3.3 政府门户网站的体系及定位 .................................. 5 
1.3.4 政府门户网站的功能 ........................................ 6 
第二章  政府门户网站研究综述 ....................................... 8 
2.1  专著方面综述 ................................................. 8 
2.2  期刊方面综述 ................................................ 10 
2.3  硕士论文方面综述 ............................................ 16 
2.4  论文创新、不足和目的 ........................................ 19 
2.5  研究方法、理论依据和论文框架 ................................ 20 
第三章  厦门市政府门户网站建设现状与经验 .......................... 21 
3.1  中国政府网站绩效评估总体情况 ................................ 21 
3.2  厦门市政府网站的绩效情况 .................................... 22 
3.3  厦门政府门户网站总体情况 .................................... 24 
3.4  厦门市政府门户网站建设经验 .................................. 26 
第四章  厦门市政府门户网站建设存在的问题 .......................... 31 
4.1  传播者方面的问题 ............................................ 31 
4.1.1 管办分离、执行力不高 ..................................... 31 
4.1.2 机构繁杂、难以成合力 ..................................... 31 
4.1.3 人才困境、积极性偏低 ..................................... 32 
4.2  媒介平台方面问题 ............................................ 33 
4.2.1 异构严重、页面不简洁 ..................................... 33 
4.2.2 整合不够、安全存隐患 ..................................... 35 
4.2.3 受众面窄、外文版滞后 ..................................... 35 
4.3  信息方面的问题 .............................................. 36 
4.3.1 更新慢、宣传色彩浓 ....................................... 36 
















4.3.3 参与低、申请公开少 ....................................... 37 
4.4  受众方面的问题 .............................................. 38 
4.4.1 访问率低、门户不门户 ..................................... 38 
4.4.2 参与性差 互动难互动 ...................................... 39 
4.4.3 服务性低、非以人为本 ..................................... 39 
4.5  反馈方面的问题 .............................................. 39 
4.5.1 答复落后、不便查询 ....................................... 39 
4.5.2 审查滞后、把关过严 ....................................... 40 
4.5.3 网上调查、形同虚设 ....................................... 41 
第五章  厦门市政府门户网站建设具体对策 ............................ 42 
5.1  传播者角度 .................................................. 42 
5.1.1 强化领导、法律保障 ....................................... 42 
5.1.2 全额补贴 开放市场 ........................................ 43 
5.1.3 重组机构、优化流程 ....................................... 44 
5.2  媒介平台角度 ................................................ 45 
5.2.1 统一规划 搭建一站式 ...................................... 46 
5.2.2 国际接轨 强化外文版 ...................................... 48 
5.2.3 保障安全 抓多管齐下 ...................................... 48 
5.3  信息角度 .................................................... 49 
5.3.1 内容设置 有效整合 ........................................ 50 
5.3.2 项目设置  注重实用 ....................................... 50 
5.3.3 机制设置 公开透明 ........................................ 51 
5.4  受众角度 .................................................... 52 
5.4.1 强化质量 提升美誉度 ...................................... 52 
5.4.2 加大推广 增加知名度 ...................................... 53 
5.4.3 善用策划 着力公益性 ...................................... 55 
5.5  反馈角度 .................................................... 55 
5.5.1 回复机制、高效及时 ....................................... 56 
5.5.2 审查机制、事后审查 ....................................... 56 
5.5.3 发布机制、优化程序 ....................................... 57 
参考文献 .......................................................... 58 
















Chapter ⅠIntroduction ...................................................................................... 1 
1.1 Research background ................................................................................... 1 
1.2 Research significance .................................................................................... 2 
1.3 Related concepts ............................................................................................ 3 
Chapter ⅡLiterature Review ....................................................................... 8 
2.1 Summary of monograph............................................................................... 8 
2.2 Summary of periodicals .............................................................................. 10 
2.3 Summary of the thesis class ....................................................................... 16 
2.4 innovation, inadequate, and purpose ........................................................ 19 
2.5 methods, theories and frameworks ........................................................... 20 
Chapter Ⅲ Status and experience ............................................................... 21 
3.1 Chinese government website performance evaluation ............................ 21 
3.2 Xiamen municipal government website performance evaluation .......... 22 
3.3 Xiamen municipal government website the general situation ................ 24 
3.4 Experience of the Xiamen Municipal Government Website ................... 26 
Chapter ⅣThe problems ................................................................................. 31 
4.1 The aspect of communicator ...................................................................... 31 
4.2 The aspect of media platforms ................................................................... 33 
4.3 The aspect information ............................................................................... 36 
4.4 The aspect of audience ................................................................................ 38 
4.5 The aspect of feedback ................................................................................ 39 
Chapter Ⅴ The Countermeasure ....................................................................... 42 
References ............................................................................................................... 58 
















第一章  绪论 


















的“三金工程”；到 1999 年 40 多家部委发起的“政府上网工程”；再到 2006 年
中华人民共和国政府门户网站建立和 2008 年《中华人民共和国政府信息公开条




                                                        









































                                                        
① 程曼丽.强化政府网站的服务功能.http://theory.people.com.cn/GB/14363083.html 

























门户网站绩效评估结果为例：2009 年，青岛 77.41 分、深圳 76.94 分、成都 76.87
分；2010 年：深圳 76.13 分、青岛 75.65 分、广州 72.02 分；2011 年：深圳 80.72













1.3  政府网站相关概念 
1.3.1 政府门户网站的概念 










































                                                        













































                                                        
① 覃征.电子政务概论[M].清华大学出版社,2010：04 

















早在 2008 年，中央部委政府网站的普及率达到 96.1%，省市政府网站普及率达






































































 98 99 00 01 02 03 04 05 06 07 08 09 10 合计
博士论文        1      1 
硕士论文     1 1 2 6 13 18 18 18 24 101
期刊文献 1 8 24 27 19 42 80 151 230 246 270 246 197 1541
总计 1 8 24 27 20 43 82 158 243 264 288 264 221 1643
题名为“政府网站”，匹配为模糊，时间 1998-2010 年（98 年之前未找到相关文献）。 
 
搜索结果二 
 98 99 00 01 02 03 04 05 06 07 08 09 10 合计
博士论文              0 
硕士论文      1 1 4 8 7 9 12 14 56 
期刊文献  1  1  19 34 102 150 121 134 98 41 701 
总计  1    20 35 106 158 128 143 110 55 757 
题名为“政府门户网站”，匹配为模糊，时间 1999-2010 年（99 年之前未找到相关文献）。 
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